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OSS - Statistics Workshop
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On Monday, August 21, 2000, Cap Gemini Ernst & Young, the Arizona
Section 271 OSS Test Administrator, will be holding a Workshop on the “Full
View” Statistics Methodology. This will be a closed presentation with no listen
line provided. The “Full View” presentation is scheduled for 10:00 a.m. to 12:00
p.m.

On Tuesday and Wednesday, August 22 — 23, 2000, the Commission will
be holding a Workshop on the Qwest Arizona Performance Assurance Plan. The
Agenda for this Workshop is attached. There will be a court reporter present who
will transcribe these proceedings. There will also be a listen line for parties who
are unable to attend in person. The call in number is (602) 542-9007. The State
conference operator has asked us to tell parties who participate telephonically not
to press any buttons on your phone after calling in, or you will preclude other
parties from obtaining access. Both Workshops will be held at the Hewlett
Packard facilities located at 8080 Pointe Pkwy. Phoenix, Arizona. Please do not
hesitate to contact my secretary, Lisa Pearce at 602/542-3402, to obtain directions
to Hewlett Packard’s office.

We look forward to your participation in these workshops.
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Arizona Corporation Commission
Second Workshop on
Qwest’s Performance Assurance Plan
Docket Number T-00000A-97-0238

AGENDA

TUESDAY AUGUST 22, 2000

9:00-9:15 Welcome, Introductory Remarks, Roll Call
9:15-10:15 Presentation:

e Z-Tel Simplified Non-Statistical Approach — Dr. George Ford
e Discussion — All parties

10:15—-10:30 Break
10:30 - 12:00 Presentation: *

e Cap Gemini Ernst & Young Full View Plan — Dr. Ron Iman
e Discussion — All parties

12:00 = 1:30 Lunch Break
1:30-3:00 Presentation:

e SBC Experience —Randy Dysart
e Bell Atlantic/New York — To be announced.

3:00-3:15 Break
3:15-4:30 Presentation:

¢ Bell Atlantic/Pennsylvania — To be announced.
e Pactel/California — To be announced.

* Closed Presentation. Listen Line not available.
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WEDNESDAY AUGUST 23, 2000

8:30~8:45  Welcome, Opening Remarks, Roll Call

8:45-9:15 A CLEC’s Perspective on the Various Plans (Karen Kinard)
9:15-10:00 Measurement Selection — Initial Discussion

10:00 - 10:15 Break

10:15-1:00 Performance Measurement Selection — Initial Discussion

1:00-2:00  Summary, Wrap up, Next Workshop
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Original and fifteen
copies of the foregoing
were filed this 18" day
of August, 2000 with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Copies of the foregoing
were mailed/hand-delivered
this 18" day of August, 2000
to:

Thomas M. Dethlefs

Andrew Crain

U S WEST Communications, Inc.
1801 California Street, #5100
Denver, Colorado 80202

Maureen Arnold

U S WEST Communications, Inc.
3033 N. Third Street, Room 1010
Phoenix, Arizona 85012

Michael M. Grant
GALLAGHER AND KENNEDY
2575 E. Camelback Road
Phoenix, Arizona 85016-9225

Timothy Berg

FENNEMORE CRAIG

3003 N. Central Ave., Suite 2600
Phoenix, Arizona 85016

Mark Dioguardi

TIFFANY AND BOSCO PA
500 Dial Tower

1850 N. Central Avenue
Phoenix, Arizona 85004

Nigel Bates

ELECTRIC LIGHTWAVE, INC.
4400 NE 77" Avenue
Vancouver, Washington 98662

SALEGAL\SERVICEL.IST\97-238SL.DOC

Thomas L. Mumaw

Jeftrey W. Crockett

SNELL & WILMER

One Arizona Center

Phoenix, Arizona 85004-0001

Darren S. Weingard and Stephen H. Kukta
SPRINT COMMUNICATIONS CO L.P.

1850 Gateway Dr., 7" Floor
San Mateo, CA 94404-2467

Thomas H. Campbell
LEWIS & ROCA

40 N. Central Avenue
Phoenix, Arizona 85007

Andrew O. Isar

TRI

4312 92" Avenue, N.W.

Gig Harbor, Washington 98335

Richard M. Rindler

Morton J. Posner

SWIDER & BERLIN

3000 K Street, N.W. Suite 300
Washington, DC 20007

Michael W. Patten

BROWN & BAIN

2901 N. Central Avenue

P.O. Box 400

Phoenix, Arizona 85001-0400

Charles Kallenbach

AMERICAN COMMUNICATIONS
SERVICES INC

131 National Business Parkway
Annapolis Junction, Maryland 20701

Thomas F. Dixon

MCI TELECOMMUNICATIONS CORP

707 17th Street, #3900
Denver, Colorado 80202
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Richard S. Wolters

AT&T & TCG

1875 Lawrence Street, Room 1575
Denver, Colorado 80202

Joyce Hundley

UNITED STATES DEPARTMENT OF JUSTICE
Antitrust Division '

1401 H Street NW, Suite 8000

Washington, DC 20530

Joan Burke

OSBORN MALEDON

2929 N. Central Avenue, 21st Floor
P.O. Box 36379

Phoenix, Arizona 85067-6379

Scott S. Wakefield, Chief Counsel
RUCO

2828 N. Central Avenue, Suite 1200
Phoenix, Arizona 85004

Patricia L. vanMidde
AT&T

111 W. Monroe, Suite 1201
Phoenix, Arizona 85003

Daniel Waggoner

DAVIS WRIGHT TREMAINE
2600 Century Square

1501 Fourth Avenue

Seattle, WA 98101-1688

Alaine Miller

NEXTLINK Communications, Inc.
500 108™ Avenue NE, Suite 2200
Bellevue, WA 98004

Douglas Hsiao
RHYTHM LINKS, INC.
6933 S. Revere Parkway
Englewood, CO 80112
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Raymond S. Heyman

Randall H. Warner

ROSHKA HEYMAN & DeWULF
Two Arizona Center

400 N. Fifth Street, Suite 1000
Phoenix, Arizona 85004

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS
AMERICA

5818 North 7™ Street, Suite 206
Phoenix, Arizona 85014-5811

Gena Doyscher

GLOBAL CROSSING LOCAL
SERVICES, INC.

1221 Nicollet Mall
Minneapolis, MN 55403-2420

Karen L. Clauson

ESCHELON TELECOM, INC.

730 Second Avenue South, Suite 1200
Minneapolis, MN 55402

Mark P. Trnichero

Davis, Wright Tremaine

1300 SW Fifth Avenue, Suite 2300
Portland, OR 97201

Robert S. Tanner

Davis, Wright Tremaine
17203 N. 42" Street
Phoenix, AZ 85032

Bradley Carroll, Edgq.

COX ARIZONA TELCOM, L.L.C.
1550 W. Deer Valley Rd.

Phoenix, AZ 85027

Mark N. Rogers

EXCELL AGENT SERVICES, L.L.C.

2175 W. 14" Street
Tempe, AZ 85281
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Janet Livengood

Regional Vice President
Z-Tel Communications, Inc.
601 S. Harbour Island Blvd.
Tampa, FL 33602

Jonathan E. Canis

Michael B. Hazzard

Kelly Drye & Warren L.L.P.
1200 19" Street, NW, Fifth Floor
Washington, D.C. 20036
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